
  
 
 

COVID Update from IRCC – July 15, 2020 
  
 
CBIE is in close communication with senior IRCC officials, in coordination with other national 
associations, to highlight the various ways that the COVID-19 crisis is impacting the 
immigration status of and policies pertaining to international students and faculty. Working 
closely with our Immigration Advisory Committee, CBIE is also seeking clarification of rapidly 
evolving immigration policies within a very fluid and ever-changing environment.   
 
As we receive clarifications, we will share these with our members. We encourage you to also 
monitor the Government of Canada publications regarding COVID-19. These are being reviewed 
and updated on a regular basis: 
  

 Special measures to help temporary and permanent residents and applicants affected by 
the novel coronavirus (COVID-19) 

 Temporary Resident COVID-19 program delivery 
 New Measures for COVID-19 Response 
 IRCC Twitter 

 
. 
 
COVID-19 update: New public policy on biometrics collection exemption for temporary residence 
applicants from within Canada in effect until further notice 
 
From: Immigration, Refugees and Citizenship Canada 
 
Ottawa, July 15, 2020 – Due to public health concerns related to COVID-19, Service Canada closed its 
centres on March 27, 2020. Although Service Canada is starting to gradually reopen its offices to the 
public, biometrics collection services will resume at a later date. 
 
Recognizing the impact this ongoing service disruption has on applicants in Canada, IRCC has put in 
place until further notice a public policy to exempt temporary residence applicants applying from within 
Canada from having to give their biometrics. This means we will be able to fully process and make 
decisions on applications. 
 
With the public policy in place, IRCC is now able to help many temporary residence applicants in Canada 
to move forward with their plans, for example, to study, work or extend their stay as a visitor in the 
country. 
 
We will continue to screen applicants through other means to ensure the safety and security of all 
Canadians. 
 
The department is also looking at potential options to help permanent residence applicants in Canada. 
 
Who is covered under the public policy 

https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-special-measures.html?_cldee=YWNoYW1wYWduZUBjb2xsZWdlc2luc3RpdHV0ZXMuY2E%3d&recipientid=contact-9ac7495174d4e7118117c4346bacc0f8-c5dbf857ac6a4c4ba372ef6590611dd7&esid=f9f104c6-6f68-ea11-a811-000d3a5a1bf8
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-special-measures.html?_cldee=YWNoYW1wYWduZUBjb2xsZWdlc2luc3RpdHV0ZXMuY2E%3d&recipientid=contact-9ac7495174d4e7118117c4346bacc0f8-c5dbf857ac6a4c4ba372ef6590611dd7&esid=f9f104c6-6f68-ea11-a811-000d3a5a1bf8
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/service-delivery/coronavirus/temporary-residence.html?_cldee=YWNoYW1wYWduZUBjb2xsZWdlc2luc3RpdHV0ZXMuY2E%3d&recipientid=contact-9ac7495174d4e7118117c4346bacc0f8-c5dbf857ac6a4c4ba372ef6590611dd7&esid=f9f104c6-6f68-ea11-a811-000d3a5a1bf8
https://www.canada.ca/en/transport-canada/news/2020/03/new-measures-for-covid-19-response.html?_cldee=YWNoYW1wYWduZUBjb2xsZWdlc2luc3RpdHV0ZXMuY2E%3d&recipientid=contact-9ac7495174d4e7118117c4346bacc0f8-c5dbf857ac6a4c4ba372ef6590611dd7&esid=f9f104c6-6f68-ea11-a811-000d3a5a1bf8
https://twitter.com/CitImmCanada
https://www.canada.ca/en/immigration-refugees-citizenship/news/notices/biometrics-exemption-temporary-residents.html


You’re covered under this public policy if you’re in Canada and are applying for one of the following: 
 an extension of a work permit 
 a new work permit 
 an extension of a study permit 
 a new study permit 
 a visitor visa 
 a visitor record to allow you to stay in Canada as a temporary resident 
 restoration (extension) of temporary resident status 
 a temporary resident permit 

 
What to do if you’re in Canada and applying for temporary residence 

 Do not pay the biometric fee (CAN$85), even if the system asks you to pay it when you 
submit your application. Under this public policy, you’re currently exempt from the requirement 
to give your biometrics. 

 If you pay the biometric fee because you’ve been prompted to do so, and you receive 
a biometric instruction letter, you do not have to give your biometrics if you’re in Canada and 
applying for temporary residence. When we finalize your application, we’ll send you a refund for 
the biometric fee. You do not need to do anything to initiate the refund. 

 
What do to if you’re in Canada, and you have a pending temporary residence application for which 
you’ve paid the biometric fee 

 Under this public policy, you’re exempt from the requirement to give your biometrics. 
 You do not need to do anything. We will process your application and send you a refund for the 

biometric fee (CAN$85). 
 
For the latest information on biometrics, please keep checking our COVID-19 biometrics Web 
page and Canada.ca/biometrics. 
 

https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/biometrics.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/biometrics.html
https://www.cic.gc.ca/english/information/where-to-give-biometrics.asp?utm_source=slash-biometrics_biometrie&utm_medium=short-url-en&utm_campaign=biometrics

