
 

March 18, 2020  

COVID-19 Update 

CBIE is in close communication with senior IRCC officials, in coordination with other national associations, 
to highlight the various ways that the COVID-19 crisis is impacting the immigration status of and policies 
pertaining to international students and faculty. Working closely with our Immigration Advisory 
Committee, CBIE is also seeking clarification of rapidly evolving immigration policies within a very fluid 
and ever-changing environment.   
 
As we receive clarifications, we will share these with our members. We encourage you to also monitor 
the Government of Canada publications regarding COVID-19. These are being reviewed and updated on a 
regular basis: 
  

 Special measures to help temporary and permanent residents and applicants affected by the 
novel coronavirus (COVID-19) 

 Temporary Resident COVID-19 program delivery 

 New Measures for COVID-19 Response 
 IRCC Twitter 

 
Update on key IRCC questions as of March 18, 2020 – 5:00pm EST 
 
International students’ reentry into Canada 
 
International students, workers on visas and temporary foreign workers will be able to enter Canada 
from the United States, with the expectation that they will respect the government's request to self-
isolate for 14 days. 
  

 Canada US Border Deal for COVID-19 Response 
 
International students and workers, including Study Permit Holders and Post Graduate Work Permit 
Holders who are currently outside of Canada and the United States will not be permitted to board an 
aircraft to return to Canada, unless they are the spouse, common-law partner or dependent child of a 
Canadian citizen or permanent resident.    
 
While this is the official position, the situation remains extremely fluid. We are recommending that the 
government excise a degree of flexibility and understanding for exceptional circumstances. We will 
communicate any updates to this position as soon as they are provided to us.  
 
 
 
 
 

https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-special-measures.html?_cldee=YWNoYW1wYWduZUBjb2xsZWdlc2luc3RpdHV0ZXMuY2E%3d&recipientid=contact-9ac7495174d4e7118117c4346bacc0f8-c5dbf857ac6a4c4ba372ef6590611dd7&esid=f9f104c6-6f68-ea11-a811-000d3a5a1bf8
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-special-measures.html?_cldee=YWNoYW1wYWduZUBjb2xsZWdlc2luc3RpdHV0ZXMuY2E%3d&recipientid=contact-9ac7495174d4e7118117c4346bacc0f8-c5dbf857ac6a4c4ba372ef6590611dd7&esid=f9f104c6-6f68-ea11-a811-000d3a5a1bf8
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/service-delivery/coronavirus/temporary-residence.html?_cldee=YWNoYW1wYWduZUBjb2xsZWdlc2luc3RpdHV0ZXMuY2E%3d&recipientid=contact-9ac7495174d4e7118117c4346bacc0f8-c5dbf857ac6a4c4ba372ef6590611dd7&esid=f9f104c6-6f68-ea11-a811-000d3a5a1bf8
https://www.canada.ca/en/transport-canada/news/2020/03/new-measures-for-covid-19-response.html?_cldee=YWNoYW1wYWduZUBjb2xsZWdlc2luc3RpdHV0ZXMuY2E%3d&recipientid=contact-9ac7495174d4e7118117c4346bacc0f8-c5dbf857ac6a4c4ba372ef6590611dd7&esid=f9f104c6-6f68-ea11-a811-000d3a5a1bf8
https://twitter.com/CitImmCanada
https://www.cbc.ca/news/politics/canada-us-border-deal-1.5501289


International students currently in Canada 
 
IRCC has been clear that, as a basic principle and to the extent possible, clients who are currently in 
Canada should not be adversely impacted as a result of circumstances beyond their control.  
All temporary residents who are already in Canada and unable to depart are encouraged to apply for an 
extension so that they may maintain their temporary resident status in Canada.    
 
Once the application is submitted, the client will benefit from implied status and may remain in Canada 
until a decision is rendered on their application, or the required documents can be submitted. 
 

 Temporary Resident Unable to Leave Canada 
 
Post-Graduation Work Permit Eligibility 
 
IRCC will take the effects of COVID-19 under consideration when assessing Post-Graduation Work Permit 
Program (PGWPP) eligibility. Although under normal circumstances, in order to be eligible for the 
PGWPP, international students must maintain their full-time student status during each academic session 
of the program or programs of study they complete and submit as part of their Post-Graduation Work 
Permit application, if an international student is unable to meet this criteria due to reasons related to 
COVID-19, they will still be considered eligible for the PGWPP, provided they meet all the other program 
criteria.  
 
IRCC will require that the international student’s DLI provide a letter explaining the circumstances for the 
student to include with their PGWP application. 
 

 IRCC’s Social Media – March 13, 2020 
 
Working on or off-campus 
 
In regards to working on or off-campus, given that COVID-19 is beyond a student’s control, international 
students who were eligible to work on or off-campus, can continue to work on or off-campus even if they 
have been forced to drop to part-time studies or take a break in studies.  
 
However, these students are still subject to the authorized number of hours they would have been 
permitted had they been full-time students. Therefore, they can work part time (up to 20 hours a week) 
off campus during an academic session and full-time during a regularly scheduled break.  
 
DLIs should be prepared to provide letters of support in the event that a student is questioned regarding 
how COVID-19 impacted their full-time status. 
 
We will continue to provide updates as they become available. 

 

https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-special-measures.html?_cldee=YWNoYW1wYWduZUBjb2xsZWdlc2luc3RpdHV0ZXMuY2E%3d&recipientid=contact-9ac7495174d4e7118117c4346bacc0f8-c5dbf857ac6a4c4ba372ef6590611dd7&esid=f9f104c6-6f68-ea11-a811-000d3a5a1bf8
https://twitter.com/CitImmCanada/status/1238596875126792194?_cldee=YWNoYW1wYWduZUBjb2xsZWdlc2luc3RpdHV0ZXMuY2E%3d&recipientid=contact-9ac7495174d4e7118117c4346bacc0f8-c5dbf857ac6a4c4ba372ef6590611dd7&esid=f9f104c6-6f68-ea11-a811-000d3a5a1bf8

