The Canadian Bureau for International
Education (CBIE)

= A national membership organization dedicated to
the internationalization of education and the
expansion of educational partnerships between
Canada and countries across the globe

= Undertakes a broad range of advocacy, research,
professional development for our 150+ members

= Also manages international scholarship
programs and international capacity
development projects



CBIE

OTTAWA
18-21 NOV

Discover the latest trends in
international education

850+ international education
professionals

30+ countries
70+ sessions & 35+ exhibitors
English and French sessions

Prominent Canadian and
international speakers




The International Student Voice

= International student numbers in Canada
reached record highs in 2017, creating greater
impact in our interconnected world

= International students in Canada support the
excellence and innovation of Canada’s
education and cultural landscape

= CBIE is pleased to amplify the voices of
international students in Canada to celebrate
their experiences and their aspirations, and
support our sector in the provision of quality
education experiences for all students in Canada



Our time together

s CBIE ISS 101

s International students in Canada: The
latest

= National survey results
= Blue skies




CBIE International Student Survey
2018

= Uniquely Canadian

— 46 universities, colleges and polytechnic
institutes across 10 provinces

s February-April

s Full degree/diploma/certificate seeking
international students

Shared data

14,000 Respondents / 10 provinces
17% Response rate
Comprehensive, national, bilingual
2012-2015, 2018 - 2020



Survey Themes 2018

Respondent Overview

Overall Student Satisfaction
Student Decision Making
Pre-Arrival Activities
Academic Experience

Social and Integration
Housing

Institutional Support Services
Safety

Finances and Employment
Post-Study Plans

Indigenous Topics and Culture
Dependents
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International Students in Canada




International students in Canada by year, all levels of study (2014-2017)
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Level of study of international students in Canada (2014-2017)
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Intl’ post-secondary students in Canada

College University
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Intl’ students in Canada at secondary or

less level
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Province/territory of studies

Vubon Nuranut
20 5
ax Northwest Territones <N
»
an
Ne whzundland
Beitnh Coburresa A0v) L it
o 2608
oo Altserta n
202%% Maricbae
s~ 0078
”~ Guetror.
27 o158 M
SN 200 12 490
8004 “an 1%
»
st
P
Brurvywic ’3 -
an4s N
1



Top 15 recelving census metropolitan
areas (CMAS)
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Regional breakdown of international student population in Canada (2017)
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International students in Canada, top 15 countries of origin (2016, 2017)
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INTERNATIONAL
STUDENT SURVEY

2018




Respondent Overview




Province of study of respondents

3430 Nowfoundiand
Alberta Manitoba and Labrador
1532 98 398
Saskatchewan
Ontario
e 291 Oueboc
4437
PEI
17
ew Qrury Nova Scot



Degree, diploma or certificate sought

—— B

Post-graduate or “
post-doctoral certificate - o

s Year of study

2




Region of origin of respondents
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Major field of study

Heatth science [ 7 -
Humanivos [N S~
Artand design [ >
Environmentat stuases [N 3>
Hospitality and tourism [N >*
Communication I 2>
Education [ 2>
English as a second language -zx
Mathematics [ 2>
Agricutture JJJ 1%
Applied technologies [ 1

otner | =



What is your country of citizenship?



What is your year of birth?



Are you enrolled as a .
full-time or part-time ~ What s your gender?

student?



Prior to studying at your current Canadian
institution, where have you studied?




Overall Student Satisfaction




Overall how satisfied are you with
your current program of studies?



Would you recommend this institution
to other international students?



Would you recommend Canada as a
study destination to other students?



Overall how satisfied are you with all

aspects of your Canadian education
experience?




Student Decision-Making




Did you apply for admission to institutions
INn countries other than Canada?



What other countries did you apply to?
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How important were the followin
In your decision to study in Canada?
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How important were the following reasons
for applying to study at your current
institution?

Mot Somewhat Very
important  important important  Essential

The quality of education of this Institution

i ] 4%
The prestige of a degres/dipboma from this institution

53 2 w TrR

L |

The cost of studying at this institution

% L kol 8 i s ]
The amcwnt of fnancial tuppart this institution affered me

25% iy 27% 2%

| korvtay s webnd Studeed or i shudying at this institution
3% 19% 10%

Thax aeailabnlicy of o parthcudir programal thes institution

12% 20% 39% 29%

This iret it boey wars e msl effectivg in comarienicating and providing

information 18% 3 ST 1%




How important were the following reasons
for applying to study at your current
institution? Cntd.

The size of this institution

% a5% 2% 11%
Factors associated with the location of this instibution (climate. city size,
prasimaty $6 iy Country, &) 2695 O A0, 145
I his institution kad the Fastedt admistions process

31% 33 255 11%

Aorecruiting aibent réecomasinded this institution
A 200 146% i3

The positicn of my institubbcn n ranking Teapoe Lables

0% 2T% 5% 1%

Cipportunity to gain work eperience 55 part of my program of stedles
15% 21% 355 28%




How useful did you find the following
resources when choosing to attend your

institution?

Did nvkt uze this Mat
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) 15%
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Pre-Arrival Activities




Which of the following actions did you

take before arriving to study at your
institution?
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During the time when you applied for
admission to your present program of study,
did you experience a problem with the
following?
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Please rate your experience upon first
arrival in Canada

WVery Very Mot
dissatished Dissatished Satished satished applicable

Experience with Canadian immigration ofhoials

4% % 4
Institutional orientation program
R 3% A% 15%
Indernatioaal student arientation
L B W
Ioving into student reshdence
R, 1) i i 18

Intermaticnal reception service at the alrportitrain station/
bus station +% @& 268 1¥%




Academic Experience

\ “I love the fact that we have so much more hands-on
experience in all the classes. | love the way the
professors challenge you and work on improving
1 s . .

your cognitive skills. | love the way we are guided
through a course. | love the fact that the professors
are passionate about what they teach.” Natural
' sciences student from Moldova




Please rate how beneficial you think your
Canadian education has been for each of

the following

Pregaring me for empleyment In Canada

Preparing me for smpioyment in my homs courtnyg
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Lomiribubing be my taenlly's well -Leing

Lontributing Lo the sdvancement of mmy counlry

Aciuiring job-relsted knowledne and skills (&£ presentation skilk, writing skills,
eritical thinking snalytical skills]

Mot
at all

4%

T

F ]

=y

5%

11%

P

Very
little

3w

5%

2%

1%

15%

lakg

-5

Mot
Somewhat Very applicable

33% m 0%
26% EX
9% ¥
% TS T
N MK 4%
] IR 14w




Please rate how beneficial you think your
Canadian education has been for each of
the following Cntd.

Working effectively with others (ILe. teamwwork]

I% % 295
Dreveloping or clarifying a personal code of walues and ethics

A% a25% 305
Linderstanding peophe of ather backgrounds [economac, racialiethmic, paliteal
religiows, nationalily, et ] 5% i
Sodving comphex real-world problems
f 4 11% 3%

Haing an informed and active citizen




Since first beginning your program of
study, how much success have you had
in adjusting to the following?

Little or mo success  Some success A bot of success Mot applicable

hisating academic demands

..... TER
Living in Canadian culture and sechety

Bt & B%
Cheoosing a program of study to mest my objecthves

B % 5%
Performing adequately Inwrithén assipnments

Rhraw 1 A%
Performing adeduateby in courses requiring mathematical skills

oo, 9%
Understanding information presented in courses

Flnding Fesdp veith GuessEions of probéems

Urederstanding eaopsctations of Being & graduate shudent



Social and Integration

“The most positive aspect of my studies in Canada
" is that | had the opportunity not only in the
academic field but personally too, getting to know
people from many different cultures.” Engineering
student from El Salvador




How much do you agree or disagree
with each statement

Strongly soanewhatl Mwilver agrae nor Somewhat Strongly
disagree disagroe disagres agree agroe
Cangdlan students are hard to get ta know
1% 156 5% L 1%
Canadian students are friendhy when you FET 50 ngw [hEm
X a5 17% A2 5%
St and students here haee sFoeam an inkerest in iy Coundry and
calbure % 1i% 2T 6% 0
Faculty members and Lepching dismtants help me Lo Meal included in Lhe
clawtroom 3% L by 3TN Ji%
| prefer (o mix with peopie from my oam culture
17 19% 2T 20% 16%
| wnciud Bk mone cha i es 1o supe st nce Canadian oulturs and facnily lins
K 4% 29% Ja% 0%
It ks ditheult ta mest Canadizn prople fram putSde TRl unisersityieallepe
147% 1% 2% it JFn

Canada v 3 welcoming and tolerant cociety




Would you say that most of your friends
here in Canada are ...



Percent

R
]

[}

Since arriving at your institution, which of
the following student activities/groups
have you been involved In?

]llJ'[J _

Prograr lt rd'h‘ t SarBaith/spiritua Cther,  Fratemnity/ Sorority
||||||| est study l t ASS0C groups pleass

specify.
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Housing




Where are you currently living?



Institutional Support Services

“The startup community and faculty members are
incredibly kind, empathetic and supportive people...
Professionals both inside and outside the university
whom | have had the pleasure to interact with
continue to encourage me and help me where they
can to pursue my goals and improve every day and
that means the world to me.” Student from Trinidad
and Tobago




How satisfied are you with the services or
facilities you have used at your
institution?



How satisfied are you with the services or
facilities you have used at your
institution? Cntd.

iy S C
Career strvices

I "y

Acapdemic adviser
Registrar's office
Einamcial aid office

Library services

safely services




Safety




Please indicate how safe you feel in
the following locations

Mot safeatall Mot particularly safe Fairlvsafe Verysale Mot applicable

O Campus

0% 1% 2w
Yeur acoommindation

LLi 2% 1%
Fubfic transport (g trains, bus stops)
i 1% T4 T
Public spaces (off campus bocations in the city)
Riw 1% 23 15




Finances and Employment




Are you currently working in Canada?



Are you having difficulty finding work?



Percent

10

What challenges are you facing in
finding work?

| den't have encugh work | have not found | have no time to work | struggle to describe my
SXpEnsncs appropriate jobs to apply to skills and abilities to

Other, please specify. Canadian emplovers do not
understand that | can
potential employers legally work in Canada




Please rate your level of concern
when it comes to paying for the
following while studying in Canada

Mot concerned at Somewhat Very
all concerned concerned

Accommedation (2.8, rent payments, including utilities such as heat, hydro and

water) 21%
ql:'"a"." %

School-related expenses (e.z., tuition, textbooks, school supplies)
Q.D"r’ﬁ" % 1?%

Social activities (e.g., going to pubs or coffee shops with friends)
Row 36

Food, clothing, transportation
Row 5% 30%



Percent

(=]

Parents.

relatives, ar

guardians

Please indicate the top three financial

supports that are helping to pay for
your education

ersonal
savirgs

University or
college
scheolarship

Cff-campus
wark income

On-campus
wiork income

Scholarships

and. or financial

aid from
gevemnment or
agercy inmy
hiore country

Spouss Scholarship

andsor financial
aid from

govemment in
Canada

Paid intemnship  LoansMnancial
or co-0p aids
scholarships
from

government or

agency not in
Canada and not

in my home

country




Post-Study Plans

“I have great professors that have helped me out
very much. They're wonderful at giving us
connections for when we go out to work.” Art and
design student from Costa Rica




Do you plan to apply for Permanent
Resident status in Canada?

oo

of international students
plan 1o apply for
permanent residence
n Canada



Which province or territory do you
intend to live in once you obtain
permanent resident status?

EEEEE

hewan  New Brunswick  Newfoundland Manitcha Mowva Scotia
and Labrador




What are your educational plans after

you complete your current academic
program?



What are your plans for work after

you complete your current academic
program?




Indigenous Topics and Culture

“One day an Indigenous girl came to talk at a campus
event about her culture and experiences and | learned

8 alot, | realized that most of the things | heard from my
friends wasn't true at all.” International student pursuing
studies on the traditional unceded territory of the
Woalastakwiyik (Maliseet) and Mi’kmaq Peoples

: o :‘,.),‘ ;r.. "

ol

L4



Since arriving at your institution, have you
learned about Indigenous (First Nations,
Inuit and Métis) history and culture?



Please indicate where you recall learning
about Indigenous history and culture



To what degree has being exposed to
history and culture of Indigenous (First
Nations, Inuit, Metis) peoples in Canada

grown your appreciation for Indigenous
Issues?



Dependents




What is your marital status?



Has your spouse accompanied you to
Canada for your studies?



Please rate your degree of satisfaction
regarding the institutional support your
spouse has recelved to settle and
integrate into the community



Do you have children?



How many children do you have?



Has/have your child/children
accompanied you to Canada for your
studies?



.
Please rate your degree of satisfaction
regarding the institutional support you have
received to settle and integrate your
children into the community (childcare,
schooling, activities)



Next steps for ISS

= Data analysis package
s Further analysis on key questions
s Collaboration with experts

= Mobilizing data to guide through
change

= Longitudinal look at outcomes for PR
= Planning for 2020



Internationalization Advisory Services

Leveraging international student research and
community of experts, CBIE can support
institutions, governments and other partners with:

— Deeper data-driven insights
— Strategic planning
— Program evaluation

— Risk management



Future Webinar Series

Future webinars will explore further salient themes

from the ISS including:

Employment
Housing
Immigration
Campus services

Graduate students




Canadian Bureau for

International Education

Bureau canadien de

Féducation intarnationala -

Thank you!
Contact:
mpavne@cbie.ca

84
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