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Download app for presentation



Agenda

■ Purpose of the app

■ Configuration – iAdmin

■ Institutional support and buy-in



Adapting to Student Life Cycle

•Nature

•Analytics

•Offer

•Convert

•Multi-language 
info

•Open House

•Feedback/Survey

•Automation

•FAQ Help

•Drop query

•Online Chat

•Strategize

•Attract

•Engage

•Handhold

•Enroll

Recruitment Retention

Conversion
Student 
Service



Download app for presentation



Roll out of the app

■ Email campaigns

■ Website

■ Social Media 

■ Fall 2015 – Sheridan launched in pre-departure 
orientations – India and China

■ iCent business cards

■ Open House

■ Campus community



Overview of the app



Overview of the app cont’d



Adapting to Student Life Cycle

2015 2017



Overview of the app



Overview of the app cont’d



Sheridan Analytics

Time Period (July 1, 2017 – October 31, 2017)

Total app downloads: 2925

■ Completed pre-departure checklist: 2769

■ Completed registration checklist: 1562

■ Immigration file submission: 862



NSCC Analytics

Time Period (Aug 1, 2017 – October 31, 2017)

Total app downloads: 180

■ Completed pre-departure checklist: 241

■ Completed registration checklist: 120



Sheridan Analytics



NSCC Analytics



Configuration - iAdmin



Institutional Support and Buy in



Your feedback is important to us!

Please take a moment to submit the evaluation for this 
session.

Evaluations are found on CBIE’s Conference app.

Thank you!


