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Purpose

The National Conversation

 (Canada faces a global engagement challenge in getting more students to take
advantage of learning experiences in other countries and in preparing them to become
global citizens in all the ways the term implies.

* Making learning abroad a reality for a critical mass of Canadian students requires a
culture shift, which CBIE will begin to catalyze through its National Conversation.

* (BIE’s National Conversation consists of the Learning Abroad Innovation Zone and the
Learning Abroad Promotion Zone. Information can be found at: cbielearningabroad.ca

The Learning Abroad Innovation Zone (LAIZ)

In the LAIZ, institutions will identify and address internal barriers to learning abroad and
participate in peer discussions with institutions across the country that are tackling similar
issues and challenges.


http://cbielearningabroad.ca/

The Learning Abroad Innovation Zone

CBIE commits to:

* Support the launch process (ongoing).

* Provide a toolkit and kick off webinar to
support institutions’ on-campus process
(February 2017).

* Identify platforms and organize peer
discussions to share innovative ideas and
best practices (April — October 2017).

* Provide research and case studies as
requested to support institutions’
objectives (April - October 2017).

e (Convene institutions at CBIE’s 515t Annual
Conference in roundtables and workshops
to share successes and lessons learned
(November 2017).

Institutions commit to:

Convene stakeholders, including students,
in a structured dialogue to assess the most
important barriers to learning abroad in
their particular institutional context
(February 2017).

Develop and share action plans that will
address 3-5 issues to catalyze institutional
change (March 2017).

Implement action plans (April - October
2017).

Attend CBIE’s 51t Annual Conference and
participate in special roundtables and
workshops to share successes and lessons
learned (November 2017).
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O Key issues for discussion

CBIE’s 2016 student survey on outbound mobility takes a look at
what over 7,000 students from 35 universities and colleges
across the country say about their interest and experience in
education abroad.

Based on the survey’s findings, the following have been
identified as key issues for discussion:

Addressing financial barriers and opportunity costs.
Raising awareness of the benefits of learning abroad.
Fostering greater flexibility and academic recognition of
study programs.

Diversifying who studies abroad and their destinations.
Effectively promoting existing opportunities and supports.
Improving data collection.



Addressing financial barriers and opportunity costs

Which three potential obstacles are most likely to keep you
from participating in an education abroad experience?

Requires money | do not have I /0%
Do not know if it will delay my graduation [N 28%
Do not know if | will get credit _ 26%
for courses taken abroad °
Need to work during schoolyear [ 26%
Takes me away from friends [ NGNENG 20%
Courses are too tightly scheduled to miss [ 17%
Job may not be held for me while gone NG 14%
Not needed to get a job inmy field |G 13%

Dependents need me to stay at home [ 11%

Parents will not approve [l 6%

Do not see the value of an international
%
program to my field of study i 4

I am not interested in participating o
in education abroad 3%

other [ 6%

None of these are obstacles forme [ 7%



O Addressing financial barriers and opportunity costs

Key questions for discussion:

Are you surprised that 70 % of students surveyed state that
financing is by far the greatest barrier to learning abroad?

s this statistic reflective of experiences at your own institution?
What are the key opportunity costs of studying abroad that your
students encounter [e.g. employment income, subletting
arrangements, extra curricular activities] ?

What has/can your institution done/do to address these?

What would be your recommendation(s) for other stakeholders?



Raising awareness of the benefits of learning

abroad

Three most important benefits associated with education abroad

Gives me a chance to travel

Benefits my career

Helps me learn to live and work in different
cultures/countries

Makes me more globally aware

Benefits me personally

Helps me learn another languge

Develops inter-cultural competence

Helps me be more critically aware of my own
values and identity

Will be a lot of fun

Builds my self-confidence

Meets my program requirements

I 55
I 48%
I 37%
I 5%
. -

I 2

N 19%

N 10%

I 6%

B 2%

B 10%



Raising awareness of the benefits of learning

abroad

Growth/learning reported to take place abroad, as compared with growth/learning on home campus

- Learned more abroad - Learned about the same Learned less

Knowledge of historical, cultural traditions and achievements of host country 2%

Cultural awareness and understanding 90% 9% k¥A
Openess to different ways of thinking [ NG A
Knowledge of world events 83% 14% [Beid
Self-confidence 82% 15% ¥

Awareness of your own identity 80% 18% |34

Intellectual development 6%

Foreign language skils w

Respect for others 63% 36% 2%

Awareness of your own country and its accomplishments 10%
Job-related skills 12%

Academic accomplishments 19%



Raising awareness of the benefits of learning
abroad

Key questions for discussion:

* Is the lack of awareness of the benefits an issue among your
students?

* What efforts are currently being made to ‘market’ the benefits
of learning abroad?

* How can the experience of peers who have gone abroad be
used successfully to generate awareness and interest for other
students?

* What role does/can the business sector/your corporate partners

play?



Fostering greater flexibility and academic
recognition of study programs

Credit received by experience abroad and course abroad

I Received credit on Canadian transcript for experience abroad

Il Received credit on Canadian transcript for particular course abroad

60%
51%
39%
29%
I 10% 10%
.
Yes No Don't know Is there a specific length of time abroad required

to be counted as one experience?

26%
Yes

74%
No




Fostering greater flexibility and academic
O recognition of study programs

Key questions for discussion:

* What kind of study programs are currently available (and
recognized) at your institution?

* What are the main barriers to recognition for learning abroad
opportunities at your institution?

* What type of study program(s) is/are the most popular?

* What is the opportunity to tailor study programs to the needs of
your students in a way that can be academically recognized?



Diversifying who studies abroad and their
destinations

Education abroad participation, by gender

34%
Male
@
66%
Female

Canadian students abroad, breakdown by visible

minority identities

'This table reflects that of the survey W East-Asian (3.5%)

sample, 66% of those who had studied South Asian-East Indian (1.9%)

abroad were women and 34% were * e %)

men. However, considerably more Aboriginal (1.8%

women than men responded to the o Other visible minority group (1.8%)

survey and therefore are over- 14.7 % . Black (1.6%)

[epfseg”te.fh'.” tt’,’f Sg“rvjy S‘;mp’e' | ViSibt,e B North African or Arab (1.4%)
ooking within the gendered samples minorities : ;i .

we see that the education abroad - B Person of m|>fed origin (1.3%)

participation rates are almost parallel [ Southeast Asian (0.7%)

between males and females, with 20% i B Non-white Latin American (0.6%)

of men stating they had pursued — Non-white West Asian (0.1%)

education abroad, and 21% of females.




Diversifying who studies abroad and their
destinations

Top 15 destinations for outbound students

Netherlands
21%
UK ' 3% Sweden
8.5%

Ireland 1.6% uth Korea

Ag 5.9% Germany 1.5%
Belgium 2.1% 3‘
y 2.7% Switzer % f)

France 3.4%
13.7% 3.6% Italy

Spain

3.8%

Australia



Diversifying who studies abroad and their
O destinations

Key questions for discussion:

* Should more effort be made to promote learning abroad to
countries perceived to be less traveled/less familiar? How?

* How can we collectively maximize the diversity of the student
population taking part in learning abroad experiences?

* Are there specific groups of students who should be specially
targeted? And how so?



Effectively promoting existing opportunities and
supports

Financial assistance required/knowledge of
institutional financial assistance

- If you wanted to participate in an education abroad program,
would you require financial assistance to pay the cost?

- Does your institution offer financial assistance
for education abroad?

80%

63%

31%
I How did you finance your education abroad experience(s)?

9% 7% 11%

- Parents, relatives, or guardians _ 49%
L L]
University or college scholarship _ 34%
Work income _ 26%

Scholarships, financial aid, and/or loans
from government or agency in canada

Scholarships, financial aid, and/or loans . 5%
from government or agency not in canada °

21%

Paid internship or co-op abroad . 4%

Spouse I 1%

Other - 7%



Effectively promoting existing opportunities and
supports

Likelihood of participating in education abroad
during current studies, by parental education
abroad experience

—&— Parent(s) with education abroad experience
Parent(s) with no education abroad experience
40%
35% 347%
30%
25%

20%

8%

O% ] | | | |

Very Somewhat Somewhat Very Don't know

likely likely unlikely unlikely
RS



Effectively promoting existing opportunities and
O supports

Key questions for discussion:

* Are you surprised that only one-third of students report
receiving financial support for their learning abroad endeavours?

* Do you think students are sufficiently aware of the funding
supports available? What has/can your institution done/do to
increase awareness of available financial grants?

* What role do parents play, and how can we collectively ensure
that they are engaged early on in the process?



Improving data collection

On which types of education abroad experiences
do you collect data?

Internship abroad 72%

Field study or trip _ 60%
semester abroad [ =&~ Which office is responsible for tracking

Field school

58% education abroad?

Research abroad

48%

Study tour abroad 34%

24% International Office

59%

Service learning

Independent study abroad 24%

Shared among two 20%
Volunteer abroad 20% or more offices °

Oth 20%
er - Education Abroad Office 20%

International Relations 15%

Institutional Research °
/Planning - 9%

Records/Registrar °
/Enrolment - e

Student Services . 4%

Office of Associate o
Vice-Principal I 2%
(International)



Improving data collection

In your opinion, what are the barriers to tracking
education abroad at your institution?

Decentralized tracking
and reporting across campus

Inadequate or no software
/database system

Lack of resources
(staff /financial)

Lack of consistent definition
of education abroad

Tracking of independent
education abroad experiences

Annual report does not capture all . 6%
activity/No annual report produced °

No major issues with tracking . 6%




O Improving data collection

Key questions for discussion:
* Does your institution have allocated resources to establish and

maintain education abroad tracking systems?
* How does your institution centralize tracking and reporting

across campus?
* What steps can we take to standardize education abroad

tracking measures and therefore develop a framework for
nationally comparable statistics?




